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2009 National English Contest for College Students

(Level C — Preliminary )

Section A (5 marks)

Listening Comprehension (25 minutes, 30 marks)

I this section, you will hear five short conversations. Fach conversation will be read only once.

After each conversation , there will be a pause. During the pause, read the question and the three

choices marked A, B and C, and decide which is the best answer . Then mark the corresponding letter

on the Answer Sheet with o single line through the centre.
i,

Where does this conversation probably take place?

A. In an engine room. B. In a car.

. Who is the man talking to?

A. A lifeguard. B. A travel agent.

. How will the correct price be determined?

A, By calling the company.
B. By asking the sales representative.

€. By locking at the price lst.

. Why is Sue upset according 1o the conversation?

A. Someone broke into her car.
B. She had to pay too much for parking.

C. She was given a ticket,

. What do the two speakers probably do for a living?

A. Office clerks. B. Printers.

Section B (10 marks)

In this section , you will hear two long conversations. Each conversation will be read only once.

C. In a factory.

C. A gymnasium manager.

C. Architects,

After each conversation , there will be o one-minute pause. During the pause, read the five

guestions , each with the three choices marked A, B and C, and decide which is the best answer.

Then mark the corresponding letter on the Answer Sheet with a single line through the centre .
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Conversation One
6. Why did the man watch the video?

A, Tt was required by Professor Stephen.

B. He wanted to learn about heart attacks.

€. He had io0 take part in a discussion.
7. In the man’s opinion, what is the video about?

A. Men s health. B. Stress. C. Health care for women.
8. What did the man learn from the video?

A. Women are under more stress than men.

B. Women have more heart attacks than men.

C. Women who have heart attacks get less care than men.
9. At what ages are women most likely to have a heart attack?

A. 4010 45. B. 60 to 65. C. 45 1o 60.
10. What does the woman think about the video?

A Tt sounds puzzling. ‘ B. It sounds very interesting.

C. It sounds very dull.
Conversation Two

11. How long did the man wait before his call was answered?
A . Twenly minutes. B. Twelve mimites. C. Twenty-four minutes.
12. Why did the man phone Interserve Customer Service?
A . He wanted to know what the recorded message means.
B. He didn’t know which buiton to chaose.
C. He wanted to know if he can use his e-mail address while overseas.
13, What does the man think about the menu of options?
A. lIts meaning isn’t ambiguous.
B. It is far from clear.
C. It is satisfactory.
14. Which department would the man have spoken to if he had chosen button two?
A, Accounts and Billing.
B. General Enquiries.
(. Agcounts and Service.
15. What will the operator do next?
A. Make an official complaint.
B. Improve the menu of options.

C. Make a note of the man’s complaint.

Seetion € (5 marks)

In this section, you will hear five short news items. Each item will be read only once. Afier each
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item , there will be a pouse. During the pause, read the question and the three choices marked A, B
and €, and decide which is the best answer. Then mark the corresponding letter on the Answer
Sheet with a single line through the centre .
16. How does rotational grazing reduce the need for pesticide treatments?

A By increasing the use of natural fertilizer.

B. By iimiting the need for chemical fertilizers.

C. By reducing the growth of weeds.
17. Which news agency votes for the top ien news stories?

A, Reuters. B. The Associated Press. (. United Press International .
18. Which countries spent billions of dollars to develop new oil fields?

A. Syria, Brazil and Russia.

B. Brazil, Iran and Saudi Arabia,

C. Saudi Arabia, Brazil and Russia.
19. Why has the number of camels in India been decreasing in recent years?

A. Because they are dying from travelling too far.

B. Because they are short of food.

C. Because they are infecled with 2 disease.
20, What is a symptom of multiple sclerosis?

A, Loss of the ability to hear.

B. Loss of the ability to see well.

C. Loss of the ability to speak clearly.

Section D {10 marks)

In this section , you will hear a shori passage which will be read only once. There are 10 missing
words or phrases. Fill in the blanks with the exact words or phrases you hear on the taj)e . Remember
to write the answers on the Arswer Sheef . -

The fourth component of the Swedish social sysiem is that its policies ensure full employment
and increase the mobility of labour-—that is, the ability to change jobs withowr (21)
income. Swedes have a strong work ethic. This, combined with state-funded programmes that (22)
o unemployment, results in a policy of subsidized employment, which Sweden prefers o
high unemployment rates and large welfare (23) . S0, there are a laige number of {24)
o training programmes that employers pay for (25) to workers in jobs that have
become unnecessary . There are also subsidies for workers who must change jobs hecause of changes
in the labour market. .

Sweden introduced the fifth and final component of its social system at the end of the 20th
century. This component cormects some of the problems created by the four (26)
-mentioned componemts. It includes new rules that are designed to improve job stability, such as
traimng programmes to help employees learn new skills as their jobs change and hecome more (27)

. Also, the government has reduced social (28) and welfare payments .
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Sq, in conclusion, the Swedes are happy with their system. Sweden has achieved more in
terms of social equality, economic (29) than many other economies. As a result, most
Swedes aren’t interested in any more reform of the economic system. However, because it is (30}
_in international markets, Sweden must continue to mandge its social policies so that it

remains competitive in the international marketplace.

Part T Vocabulary and Structure (10 minutes, 15 marks)

There are 153 incomplete sentences in this part. For each blanlk there are four choices marked A, B,
C and D. Choose the one that best completes the sentence , and then mark the corresponding letter on

the Answer Sheet with @ single line through the centre

31. The businessmen discussed the contract but never actually signed anything.
A al length B. at sea C. at random . oat will
32. Accustomed to the coffee from Columbia, _ _ Governor John said that coffee

should always be strong.

‘A./;a B. the; a C. a;a D. /sy /
33,  a well-balanced diet, __  adequate sleep, is needed for good heslth.
A. Alongside; with  B. Not only; but C. Attéched; to D. Due tos so
34. very familiar with inspection reports, I realised that some pages of this one were
missing .
A. To be B. That was C. Being D. So was
35. If you have not signed a contract, you are under no to pay them any meney.
A responsibility B. liability C. circumstance D. obligation
36. As the market was __goods, the economy became more balanced, and inflation went
down.
A. speculated on B. subseribed for C. saturated with D. submitted to

37. Surveys show that the majority of passengers are pleased that an agreement has been reached to

forbid smoking on __ flights within the continental United States.
A. economical B. commercial C. global D. internal
38, The new CEO asked that all inter-office communications in writing rather than in
peson, _ possible.
A. have been made; whoever B. would be made; whichever
C. be made; whenever D. were made; whatever
39. Wiitten to be performed on a . Thornton Wilder’s play Our Town depicts life in a
small New England community .
" A. stage scenery of bare B. bare of stage scenery
(. scenery bare of stage D, stage bare of scenery
40. ___school policy, the students had a holiday between Christmas and the New Year.
A. On behalf of B. With regard to €. In line with D. In case of

41. To sell the house, we made a _ to the buyer by agreeing o put a new roof on it.
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- A consideration B. commission . concession D. confirmation
42, Never before available for quick and easy access in so many different fields of study.
A. so much free information-were B. has so much free information been
C. were so much free information D. so much free information has been
43 . The computer company anncunced that the new software in the first half of next year.
A he released B. will have released
C. would have released I}, was going to be released

44, Tima: A group of us are going bowling on Tuesday night. Would you like to join us?
Joe: I really would, but unfortunately [ have a tennis lesson.
Tina: Ok, that’s too bad. ___

Joe: Yes, for sure. Thanks for the offer.

A. How do you deal with that? B. Maybe another time then?
C. When will you come hack? D. Don’¢ you really like bowling?
45. George: Hey, Agnes. How did the Human Resources meeting go? I couldn’t make it because

I was out at a sales conference.

Agnes: Oh, George. it tumed into a major argument.

George: Really?

A. Glad you're back now. B. You’re lucky to have missed it.
C. Nice to see you again. D. \You’re just on time.

Part Il Reading Comprehension (20 minutes, 35 marks)

Section A (5 marks)

In this section , there is one passage fbllawed by five questions . For each question, there are four
choices marked A, B, C and D. You should decide on the best choice, and then mark ‘ﬁhe
corresponding letter on the Answer Sheet with o single line through the centre. .

Questions 46 to 50 are based on the following passage.

When e-mail first came into general use about fifteen years ago, there was a lot of talk about the
imminent arrival of the paperless office. However, it seems that e-mail has yet to revolutionize office
communication . According to communications analyst Richard Metcalf, some offices have actually seen
an increase in paper as a result of e-mail. “Information in the form of e~mail messages now floods our
computer screens. These messages can be sent so quickly that memos tend to be distributed in the
hundreds. For those secretaries whose bosses ask them to print out all their e-mails and leave them in
their in-trays, this means using up a great deal of paper every month,” Metcall says.

Metcalf has found that because some e-mails get lost in cyberspace, PAs are increasingly likely
to be asked by clients and colleagues 1o send all important documents both by e-mail and by fax or
“snail mail” —~through the post. This highlights a further potential problem with e-mail in today’s

- offices—it is taking up time rather than saving it. '
“With e-mail, communication is much easier, but there is also more room for

misunderstandings,” says psychologist Dr. David Lewis. Generally, much less care is taken with
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e-mails than with letlers or faxes and the sender will probably print the document and reread it
before putting it in an eavelope or sending it by fax.

More worrying is still the increasing misuse of e-mail for sending “flame-mail " —abusive or
inappropriate e-mail messages. Recent research in several companies suggests that aggressive
communications like this are on the increase. E-mail has become the perfect medivm for exbressing
workplace frustration because it is so instant.

E-mail can also be a problem in other ways. Stafl all too often make the mistake of thinking
that the contents of an e-mail, like things said over the phone, are private and nol permanent. But
it is not only possible for an employer to read all your e-mail, it is also perfectly legal. E-mail
messages can be traced back to their origin for a period of at least two years, so you might want to
rethink e-mailing your frustrations about your job to your friends. The advice is to keep personal
e-mails out of the office.

It goes without saying that e-mail exists to make life easier, and if used correctly, it is an
invaluable tool for businesses of all sizes. But perhaps, for the time being, the fact that in the
business world 70 percent of all documents are still in paper form is not such a bad thing after all.
46. Why has the promise of the paperless office not come true in many offices?

A . People write more memos than they used to.

B. Many secretaries keep paper copies of everything their bosses send and receive.

C. Many managers prefer to read their messages on paper.

[}. Staff leave messages lying around their offices.

47. What does Richard Metcalf say about e-mail in Paragraph Two?

A. It is not an appropriate channel for sending important information .

B. It increases the amount of paperwork done in offices.

C. 1t is not popular with many secretaries.

D. It is a less efficient channel than fax.

48 . How does David Lewis feel about e-mail messages?

A. Many of them are not well written. B. Many of them are oo long.

C. Many of them are not printed out. D). Many of them are never read.
49 . Why should employees not use company e-mail systems for personal messages?

A . Because company e-mail systems are not easy to use.

B. Because the people the messages are sent to can’ t respond immediately .

C. Because they allow people to express their anger immediately

[}. Because e-mail 1s not a private means of communication.

50. What does the writer conclude about e-mail in the last paragraph?

A. It has already made life a lot easier for many businesses.

B. It is not heing used enough in business today.

C. Tt will never replace writlen communiecation.
D

. Tt is really useful when people use it properly.
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Section B {10 marks)
In this section, there is one passage followed by five incomplete sentences. Read the passage
carefully , and then complete the sentence in o maximum of three wards for each blank . Remember to
write the answers on the Answer Sheet .
Questions 51 to 55 are based on the following passage.

It is well known that seme cultures prefer sons to daughters. In contrast, surveys have revealed
that some people would rather have a daughter than a son. Apparently, each of these preferences
has its explanation in the local culture.

Around the world, people who prefer sons have similar reasons. In many countries, sons are.
valued because they can work and contribule to the family income. Alse, sons will be able to
suppori their parents when the parents are old. In some cultures; sons are important also because
they enable the family name to continue for another generation. This is because the wife in these

cultures takes her husband’s family name, and more or less “belongs” to the hushband s family. In
addition, having a daughter can sometimes cause difficulty for a family. In India, for example,
having a daughter can be a burden because the family has 10 pay a dowry when the girl gets married.

Generally, people think traditional cultures are the ones in which boys are preferred. Research
seems to support this belief. However, according to a survey conducted in 2000, people in the
Czech Republic, Lithuania, Portugal, and the Caribbean prefer to have daughters. The researchers
said that parents in these societies do not have the same economic situation that exists in other
countries, so they do not need to have a son to help make money. Instead, families in these
countries want daughters for eotional reasons. Many mothers think they will have a better
relationship with a daughter than a son, for example. In addition, they think daughters will take
better care of them when they are old.

In Japan, a similar trend has emerged. This miglt come as s surprise lo some, becanse only
one generation ago, the Japanese favoured sons. In 1982, aver half of Japanese coﬁpies surveyed
would want a boy if they could have only one child. A survey done in 1997, on the other hand,
found that 75 percent wanted a girl!

Some Japanese couples say they want to have daughters because they think daughters are cuter
and easier to raise. Japanese couples also worry about being laken care of when they are old. If they
have 1o live with their children when they are very old, many Japanese parents would want to live
with a daughter. “A son’s wife would be like a stranger and harder to ask for help,” one Japanese
mother said .

Critics warn that preference for a daughter is just as bad as preference for a son. “Instead of
valuing children for the social roles they are expected to £ill, pavents must learn 1o value children as
individuals,” critics say. When that is the case, parents will be equally pleased with 2 son or

daughter.
Questions::

51. The reasons thai parents prefer to have sons are to continue > t0 help eam money for
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the family, and to support the pavents in their old age.

i
2

. Japan's preference for danghters now is quite __ because not long ago the preference

was for sons.
53. In some developing countries, parents value hoys more than gids mainly for
54. In India, parents receive __ when their sons gel married.
55. Crilics maintain that children should be treated by their parents as __
Seetion C (10 marks)
In this section , there is one passage followed by five questions . Read the passage carefully , and then
answer euch of the questions in a maximum of 10 words. Remember to write the answers on the
Answer Sheet
(uestions 56 to 60 are based on the following passage.

At least 600, 000 jobs could dizappear in the UK this year, according te a report by a
personnel managers’ professional body. The Chartered Institute of Personnel and Development says
even those who escape redundancy will face pay freezes. It says thal while total unemployment will
not hit three million, the time between New Year and Easter will be the worst for job losses since
1991. According to official statistics, there were 1.86 million people out of work in the UK in
QOctober, 2008. This figure was the highest since 1997, taking the overall unemployment rate to 6
percent . David Frost of the British Chamber of Commerce says, “It is the worst year. Companies are
in sarvival mode.”

The CIPD, which represents managers and personnel staff, issued its gloomy forecast a day
after children’s retailer Adams joined a growing list of well-known chains applying for bankruptey
protection . Chief economist John Philpott said, “in the face of some skepticism, the CIPD warned
that 2008 would be the UK’ s worst year for jobs in a decade.” Tt was, bul in retrospect it will be
seen as merely the stow-motion prelude to what will be the worst year for jobs in almost two decades.
The CIPD’ s annual barometer forecast is that the UK economy will shed at least 600,000 jobs in
2009. Overall, the 1B-month periad from the start of the recession in mid-2008 wnil the end of
2009 will witness the loss of around three quarters of a million jobs, equivaient to the total net rise
in employment in the preceding three years. Mr. Philpott said job losses were likely to conlinue into
2010, taking the final toll to about one mitlion.

The CIPD also surveyved 2,600 workers and found that more than one in four did not expect a
pay rise next year, while others feared wage cuts.

The institute’s reward adviser, Charles Cotton, said, “Employees are realistic about their pay
prospects. Against this backdrop, employers will need to work hard to. find new ways to motivate
their employees to perform.”

“Financial incentives and targeted investment in training and development could be effective
ways to do this,” he added. ‘

“More than ever, this is a time where organizations need to engage in an open and

straightforward communication with their staff, clearly explaining the reasons for any difficult
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measures that will affect them,” he said. “This will help preserve staff loyalty and engagement even

during times when unpopular decisions need to be made.”
Questions :

56. According to the passage, which year will be the worst for job losses in the UK?

57. What kind of organisation is the Chartered Institute of Personnel and Development?

58. What are many British companies now struggling for?

59. What does the CIPD advise British emplayers to do under the present circumstances?

60. Why does Charles Cottorn suggest that employers communicate with their staff straight-

forwardly?

Section I (10 marks)

In this section., there is one passage followed by a summary. Read the passage carefully , and then
complete the summary below by choosing o maximum of three words from the passage to fill in each of
the blanks. Remember to write the answers on the Answer Sheet .

Questions 61 to 65 are based on the following passage.

Everyone knows about poellution in the environment. Water, air, and land are all polluted.
This means that pollution is everywhere. Now, scientisis are looking inside our bodies to find out
about internal pollution.

In 2003, the Environmental Working Group studied nine people 1o measure the chemicals in
their bodies. These nine people had an average of 53 cancer-causing chemicals in their bodies.
They also had an average of 62 chemicals that can damage the brain, and 55 that can harm babies in
pregnant women. Even though a lot of chemiecals were found in human bodies, the chemicals were
found in small amounts. The amounts were small enough that they were probably not hurting the
people. However, scientists are worried because most of these chemicals were created by humans .
Most of these chemicals did not exist 75 years ago. This proves that we have not only polluted the
world—we have polluted our own bodies!

How does this pollution get into our bodies? We come into contact with many chemicals every
day. For example, everyone uses soap, skin lotion, and shampoo. However, few people know that
these products contain harmfu] chemicals, some of which may cause memory loss, Chemicals known
as DEA (diethanolamine) and TEA (triethanolamine) may seep into the skin and stop us from
absorbing a helpful nutrient called “choline” . Choline is a nutrient that plays a crucial role in the
memory cell making pmcess; in the developing brain. Some peaple worry that every time we wash our
hair, we are decreasing our memories.

Everyone knows they should brush their teeth regularly, but recent research has shown that
some toothpastes can cause cancer. Fluoride is a key ingredient in many toothpastes. However,
studies show that fluoride does not really protect our teeth. In fact, flucride has been connected with

bone cancer and other diseases. While we are trying to save our smiles, we could he damaging our

health .
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Women are probably exposed to more chemicals than men because they use more beauty
products. Recently, harmful chemicals have heer found in nail polish, hair spray, decdorant, and
perfume . The chemicals are called “phthalates” . Studies on animals have shown that phibalales can
damage the liver, the kidneys, and the lungs. Cosmetic companies say the amounis of phihalates in
their products are safe, but consumer protection groups disagree. They say some women use s0 many
procucts that the levels are actually high. So the more women try to look heautiful, the more they
could be harming their health.

In a futuristic story by Ray Bradbury, a man found pristine siream on a new planet. When he
dravk from the stream, he died! Why? His body was so polluted that pure water was a poison to
him! Perhaps that is only science fiction, but it reminds s te take care of our hodies. We.must find

ways to reduce the pollution we absorb.
Summary

Like our polluted environment, our bodies are no longer pollution-free. Scientists now know
that there is poliution in our bodies. On (61) | we have 53 cancer-causing chemicals in
our bodies. Even f{luoride (62) with bone cancer and other diseases. Some common
cosmetics contain small amounts of chemicals, which seep into our (63) ___ when we use
these products. They prevent us from absorbing the (64) our bodies need. Se, it is
{63) that we find ways to reduce the amount of chemicals in our bodies. We should

remind our friends and families to take care of their bodies.

Part IV Cloze (15 minutes, 20 marks)

Read the passage and fill in each blank with one word. Choose the word in one of the following three
ways : according to the context, by using the correct form of the given word, or by using the given
letters of the word . Remember to write the answers on the Answer Sheef .

According to a group called the Voices Foundation, everyone has a singing voice as well as a

{66) _— (s’peak) voice somewhere inside them. This, they say, should be {67) enc _

from an early age because it provides the best, and the (68) _{cheap), basis on which to

build an undersianding of music.

The teachings of the Hungarian {69) (compose) Zoltan Kodaly are responsible for
this idea. He observed that songs can become a key part of the relationship (70) __ a
mother and her child almost from birth. This is (71) es true of traditional societies,
(72) _ those of West Africa, where some small children are able to sing literally
(73) bun _____ of songs, all of which have been leamt by heart. However, many modern
children first come to an understanding of music (74 ) they leamn to play an instrument,
{75} although some teaching of the theory of music is usually a part of this, their

relationship with the music on the page is often a mechanical one. ,
The (76) _ (believe) of the Voices Foundation is that a natural feeling for rhythm,

harmony and musical structure, the very qualities we appreciate in the greatest musicians, can only
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be achieved through the {77)

person’ s life. The foundation has, therefore, set iiself the task of (78) _

~ (explore) of the music of the voice from the beginning of &

a singing-

cenlered musical education (79) pro
the world.

WWWWWWWWW that could benefit junior pupils all (80

Part V  Translation (15 minutes, 20 marks)

Section A (10 marks)

Translate the underlined sentences of the following passage into Chinese. Remember to write the
answers on the Answer Sheet .

Embroidery (F1#5) is a brilliant pearl in Chinese at. (81) From the magnificent Dragon

Robes worn by emperors to today’ s fashions, embroiderv adds a great deal of pleasure te our culture

cand our lives.

period symbolized social status. (82) 1t was not until Jater on, as the national economy developed,

that embreidery entered the lives of the common people.

After the Zhou Dynasty, the Han Dynasty witnessed a leap in both téchnic;ues and styles of
embroidery . Embroidered objects ranged from the sun, the moon, stars, mountains, dragons, and
phoenizes to tigers, flowers and grasses, clouds and geometric pattemns. Auspicious words were also
fashionable . Both historic records and products of the time prove this.

(83) The cultural relics found in the Mawangdyi Han Tomb are the best evidence of this

unprecedented éleveiopment in embroidery. In addition, embroidery unearthed from the Mogao Caves

in Dunhuang, the ancient tombs in Turpan and northermn Inner Mongolia, further strengthen this

observation .

(84) The Chinese word for embroidery is “xiu”, a picture or embroidery in five colours. It

implies beauiiful and magnificent things

Erbroidery was an elegant task for ladies who were forbidden to go out of their homes. (85) It

was 8 good pastime to which they could devote their intellisence and passion. Imagine a beautiful

young lacy embréidering a dainty pouch. Stitch by stitch, she embroiders a pair of love birds for her
lover. It’s a cold winter day and the room is filled with the aroma of incense. What a touching and
beautiful picture!

Section B

Transtate the following sentences into English , using the words or structures required in the brackets.
Remember to write the answers on the Answer Sheet .

86 . il 4 IR B, (Al A SR IR R PR 47 I - (413 )

87. LA A BB 447 R B E LS AT, (whenever)

88 K F A F R UL, AR E M A R AR EER . (keep pace with)

89 R AR E S AT AL BT R AR AR AT BE AR BAR RS I (discount)

89. M R B ML, RINBESBEN . (EEIE
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Part VI 1Q Test (5 minutes, 5 marks)

There are five IQ questions in this part . Write the answers on the Answer Sheet .

91. X all the letters of the alphabet-were written out backwards, which would be the next but ene
letter after the third vowel?

92. The top iwo scales are in perfect balance,

How many spades (ZBHE) will be needed to balance the botiom set?

@
LAALS

93. ¥ FRTZZ is the code for ESSAY, what is the code for PAPER?

94. A, B, C, D, E and F are six seaside resorts. A, C and F bave promenades, hul the others do
not. B, D and F have a fun fair and a caravan park, whereas C has a caravan park snly. The
others have neither. There are amusements at all the resorts except B and C.

Which resort without a caravan park has amusements but no promenade?
95, On the left are some shapes and the codes that go with them. You must decide how the code

letters go with the shapes. Which code should replace the question mark on the right?

XM
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Part VI Writing (30 minutes, 30 marks)

Task T (10 marks)

You must organise a two-day debating contest which will take place on May 1-2. Write an e-mail to
your classmate Tom :
# informing him that you' re working on a schedule for the contest and that you will send it by
e-mail tomorrow
¥ asking him to get in touch with some teachers to act as judges—you need to know their
names by Friday
¥ asking him to come up with some ideas by tomorrow moming

You should write no fewer than 80 words on the Answer Sheef .
 Task II (20 marks)

You have received this letter from an English-speaking penfriend . Read the letter and write your report

about fashion industries.

We' re doing a project at college on fashion industries in different
countries. It would be nice to include a first-hand report from someone living
abroad. The report should describe how fashions for young people have

changed in recent vears.

You should write no fewer than 120 words on the Answer Sheet .
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(Level C — Final)

Part I Listening Comprehension (25 minutes, 30 marks)

Section A (5 marks)

In this section, you will hear five short conversations. FEach conversation will be read only once.
After each conversation , there will be a pause. During the pause, reud the guestion and the three
chaices marked A, B and C, and decide which is the best answer. Then mark the corresponding letter

on the Answer Sheet with o single line through the centre .

1. Who is the woman probably talking to?
AA .!ailor. B. A hair stylist.
C. A salesperson.
2. Why might the company file for bankruptey?
A Tts market is rapidly shrinking. B.Tt can’t meet the payroll.
€. 11 is being sued by the bank.
3. How will the woman solve the problem?
A By delivering the package herself.
B.By renting a car.
C.By having the package shipped.
4. Where are the two speakers going in the afternoon?
A.To a car wash. B.To a supermarket.
C.To a friend” s house.
5.What does the woman’ s statement imply?
A.She’1l use her hard-eamed money .
B.The competition is ahead of them.

C. Reducing the budget could he costly.

Section B (10 marks)

In this section, you will hear two long conversations. FEach conversation will be read only once.
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After each conwersation , there will be a one-minute pause . During the pause, read the five
questions , ecach with the three choices marked A, B and C, and decide which is the best answer.
Then mark the corresponding letter on the Answer Sheet with a single line through the centre .
Cenversation One
6. What did the man do before attending a drama schaol?

A He joined a band. : B.He joined an amateur theatre club.

C. He worked for a club as a waiter. '
7. Why did the man take up “busking”?

A.To eam extra pocket money . B.To support his family.

C.To support himself while he studied .
&. How did the man’s grandmother inflzence him?

A.She encouraged him in his ambitions.

B.She taught him how to perform.

(. She had been involved in the theatre.
9. What does the man say about actors who are shy?

A They prefer to perform on their own.

B.They are eager to perform.

(0. They concentrate more on their performances.
10. When do actors play a role better, in the man’s opinion?

A. When they can identify with the character they are playing.
B.If they know whal the audience wants,

€. f they are familiar with the plot of the play.

Conversation Two
11, What is the probable relationship between the two speakers?
A Professor and postgraduate student .
B Interviewer and analyst.
.. Customer and businessman .
12. Whal was the result of the changes boo.cem made after Christmas 19997
A Their website was much expanded.
B. Their spending was cut by 40 per cent.
G Their sales improved slightly.
13. How muwch more money did boo.com try to taise in May?
AL $ 80 million. . B. $ 100 million.
€. $ 20 miilion.
14. Agcording to Marlene, what was the higgest {inancial mistake boo. com made?
A They spent too much money launching their site in other countries .
B. Their products were too expensive.

C.They wasted a lot of money on advertising.
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15. Why didn’ ¢ investors want to risk any more money by investing in boo, com?
A Because it didn”t have the right kind of staff.
B.Because it didn’t have a good business strategy.

. Because it didn’t have high quality products.

Section C (5 marks)

In this section . you will hear five short news items. Each item will be read only once. After each
item , there will be a pause. During the pause , read the question and the three choices marked A, B
and C, and decide which is the best answer. Then mark the corresponding letter on the Answer

Sheet with o single line through the centre.

16. What did satellite observations show aboul deforestation in the Amazon?
A 1t was slowing down. B. It is increasing again.
C.Tlegal sawmills had disappeared.
17. How many schools bad to close because of the snow in Britain?
A . More than 3,000. B. More than 1,300.
C. More than 300.
18. What do we leam from the news item?
‘A .The ancient city shows evidence of human sacrifice.
B.The Warl state existed some four hundred years ago.
C.The Inca state built Peru’s first extensive road network.
19. Where has Orascom Telecom planned to set up a third generation mobile network?
A In the Middle East. B.In Africa.
€. In North Korea.
20. How do Indians feel about Slumdog Millionare’ s success?
A .They are overjoyed al its success. B.They are disappointed with it.

C.They are furious with the judges.

Section D (10 marks) _
In this section, you will hear a short passage which will be read only once. There are 10 missing
words or phrases. Fill in the blanks with the exact words or phrases you hear on the tape. Remember

to write the answers on the Answer Sheet .

“Well, um, let’s turn now to vase painting. Vase painiing was a very popular form of art among
the Greeks. [liustrations of the lives of the gods, goddesses, and heroes—hoth (21) _and
reab—usually decorated the vases. The vases were made of red-coloured clay by people called
potters. The vases had a (22) . That is, people used them to hold dry things such as
grain, or (23) _ like vine or oil.

The artists who decorated the vases perfected several different glazing techniques. They painted

glazes on the vases, and then fired them in an oven or a kiln 1o make them (24) _ . Artists
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illustrated stories on these vases in different ways. They did this by decorating them in bands that
(25) .. the pots. At times, many bands with small figures were popular, and at other times
fewer bands with larger figures were more popular. As with (26) many examples of this
art form have disappeared.

The earliest vases date back to the Geometric period. These vases had (27)
geomelric designs. In the lale Geomelric period, figuzes start to appear on the vases. During the
Archaic period, the black-figure technique was popular. In the black-figure technique, the figures
are (28) against the natural red background of the clay. Later, a painter known as
Andokides—that’ s A-N-D-0-K-I-D-E-8~developed a (29) technique, called the red-
figure technique . Examples of the red-figure technique can be seen on kraters (33HI#% ), a type of
vase. Take a look at the example in your book. As you can see, it's decorated with scenes from the
lives of the gods. In the scene we can see here, Artemis, the goddess of hunting, kills Actacon
after he (30) sees her bathing.

Part I Vocabulary and Structure (10 minutes, 15 marks)

There are 15 incomplete sentences in this pert . For each blank there are four choices marked A, R,
€ and D', Choose the one that best completes the sentence , and then mark the corresponding letter on
the Answer Sheet with o single line through the centre.

31. Although he has no education, he is one of the businessmen in the company, which

was established by Mr. Smith three years ago.

A . sternest B . shrewdest C. nastiest D.laziest

32 .The people who had been injured in the explosion lay _ in agony.
A screeched B. groaned C.screaming D.to shrek

33. 1 think being alone is never really a bad thing, ___ you’ve got something positive to do.
A . but for B.provided that C.in that D.in cése

34.1In 1979 it became clear that the amendment would not go into effect, and that the new

government would net continue to support it.

A .nevertheless B . hitherto C.otherwise D . therefore

35 .The outbreak is spreading ___ usual for want of transport 1o take victims to hospital , and
basic medicines for those who do manage to get there.
A as four times faster as B . four times faster than
C.as fast as four times D . four times more faster than

36.1n some speech communities, two languages are used side by side with each having a different
role to play. Being able to speak two languages is known as
A . bilingualism B . mixture C.parole. . blend

37.The concept of television, ___ images over distances, had intrigued scientists even before
the invention of moving pictures or radio. _
A.the transmission of  B.transmitted by C . transmission into D . the transmitting for

38 . An employer has to pay for your glasses if they -are prescribed specifically you view
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39

40.

41.

42

43

45

the screen, but not if you use these glasses in other situations too.
A .for the distance at which ' B.at the distance for which

C.for which at the distance : D.at which the distance for

. Although the Larth’s chemical composition had been studied for years, only toward the end of

the nineteenth century _ as a discipline in its own right.

A .when geachemisiry was recognized B.was geochemistry recognized

C.then recognized geochemistry D.as geochemistry was recognized

I 1o be present at your birthday paty, but business interfered. I hope you will forgive me.
A . am to have intended B.was to intend

€. was to have intended D). ought to intend

Not until the _ of Yellowstone Park in the late nineteenth century did the United States
have a national park. ‘

A . commencement B. dedication C. evolvement D . devotion

.Qur analysts are encouraging the construction of more __ water treatment facilities.

A . concerned B.indebted (.. sophisticated D . congested

.The application form got crumpled — | tried to , but T think T made it worse.

A clear it up ' B.fend it off

C . straighten it out D .pin it down

. Faith: How many people do you think will show up for dinner?

Louis: Only two of the people we invited can’t come, so there should be'six people.
Faith: I cleaned out the store when I hought the food for tonight.

A . We can make do with paper towels.

B.These steaks look great but expensive.

C.T have to stay up late cleaning up.

D.We’re going to have a lot of extra food.

.Sean; When vou fifl ous this form, be sure to include your telephone number so that we can get

in touch with you.

Dora: Should I fill in this part at the bottom about my work experience?

Sean:Yes. Include all of vour experience, . In the long run, even your experience in
part-time jobs will be of use to you.

A.even if it takes a lot of time to complete

B . whether you think the work was important or not

C.and be sure to return the form before the deadline

D .if the people who see this form are interested

Part I Reading Comgﬁrehension (20 minutes, 35 marks)
Section A (5 marks)

In this section , there is one passage followed by five questions. For each question, there are four

choices marked A, B, € and D. you should decide on the best choice. and then mark the

g
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corresponding letter on the Answer Sheet with « single line through the center.
Questions 46 to 50 are based on the following passage.

Long distance travel is now a routine part of many workers’ lives, yet what was once
considered a perk of the job is now seen as a headache by frequent fliers. Business travel isn’t as
exciting as it sounds. The reality for most travelers is that they rarely see anything beyond the
airport, the office and the hotel. Even after a long overnight flight in a cramped seat without sleep,
staffs are frequently expected to be in the office the following moming, ready to do a good day’s
work .

Despite aliemnatives such as fax, e-mail and teleconferencing, business travel continues to
grow. Many companies have teleconferencing equipment, but they do not know how to use it. In the
global economy, increasing numbers of people deal with more and more countries, and are required
to travel acress the globe for business which has also become much more cost-effective for
companies . In the early eighties, an around-the-world ticket was at least $ 1,250 . Now it’s $ 700.

Stephen Joy, a marketing director at US toy maker Mattel, has been a frequent traveler during
most of his sixteen-year career. He believes business travel has hecome more stressful . “As your life
gets fuller, with children and so on, it becomes a lot more difficult,” he says. “But, it’s not just
to do with age. Modern communications mean that the only time you’ re truly out of reach is on a
plane. When you get to the hotel you log on and get your e-mail. In the past when vou were away,
you were away. Now you' re expected to take the in-tray with you, and managing your work from
afar can be very difficult, especially if you re in a different time zone.”

As the volume of business travel has grown, companies have begun to pay increasing attention
to its impact on costs. “Now I don’t travel in as much comfort as T did as a junior years ago,” says
Joy. Today, costs are scrutinized and many companies are concemned with anything more than cheap
travel, .

There may also be as many health risks associated with long distance flights as there are
passengers in economy class. Because most airlines re-circulate the air inside planes, mixing half-
fresh air with half-recycled air, flu and colds are among the most frequent problems for travelers.
New research suggests that jet lag, once seen as a minor inconvenience, may be far more upsetting
to travelers’ health and routines than earlier thought. More worryingly, a recent study identified a
possible link between long-distance travel and an increased risk of heart attacks, especially amongst
older passengers. Is it time for companies to reassess attitudes to travel and show a little more

concern for their traveling staff?

46. Why are many business travelers unhappy about long distance travel these days?
ATt can cause headaches.
B .They usually have 1o {ly at night.
C. Aircraft have become very uncomfortable .

D.They often don’t get time to recover from their journeys.
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47 . According to the writer, why has business travel kept growing?
A . Employees are anwilling to use alternative methods of communicating.
B.It enables people to do business face to face.
C. Tt broadens business people’ s horizons.
D. Business has become more globalized .
48 . Why does Stephen Joy think that business travelers are under more stress these days?
A _They have to travel farther than they did.
B.They are more concerned about their safety.
C.They siill have lots of work to do while they are abroad.
D . They receive too many phone calla,
49 . Which of the following is mentioned about fong distance air travel aceording 1o the passage?
A .1t leads to breathing problems.
B.it"s affordable fo anyone who wants to fly.
C.It may be dangerous for older people.
D . Frequent fliers have serious health problems. ‘
50.How are companies dealing with having to travel more on business?
A . By keeping travel costs as low as possible.
B. By sending fewer staff on business trips.
C. By using less comfortable airlines.

D. By reducing the number of days employees spend traveling on business.

Section B (10 marks)
In this section, there is one passoge followed by five incomplete sentences. Read the passoge
carefully . and then complete the sentences in o maximum of five words for each blank . Remember to

write the answers on the Answer Sheet .

Questions 51 to 33 are based on the following passage.

COPTER CAMERA

The heligimbal has revolutionized wildlife filming

The heligimbal is 2 high-definition, long-lens camera that can swivel through 360 degrees. It is
about 50 cm in diameter, and is the shape of an oversized basketball. The camera is housed in a

protective cover and suspended beneath the nose of a helicopter.

ASK THE EXPERT
Michael Kelem, the Hollywood cameraman who used the heligimbal to film Planet Earth, says
he’ d rather film wildlife than work on feature films.

How has the heligimbal changed wildlife filming?
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. It provides a steady platform in the sky. Lven at 300 m the shot is stable because of the
gyroscopes definition. To get close enough to film natural behavior you used to have to film from the
ground, but from the helicopter you can choose where you film from and follow the action. 1" s
expensive, though. That's part of the reason why it’s not been used for wildlife filming belore.

What's the main difference between shooting wildlife and feature films?

You need massively improved concentration! In feature films you do a shot which maybe lasts a
minute, then you rest. But when I filmed wild dogs hunting in the Okavange, for example, they
were difficult to follow, because they blended into the scenery and dodged between trees. 1 couldn 't
take my eye off the monitor for a full 40-minute take. That was the most tixing work 1’ ve ever done.

What tricks did you use in feature films that you applied to filming wildlife?

No matier how carefully you script something, in the air you have Lo change the shot as needs
be. This flexibility helped me when filming wildlife, because you have to adapt to the action.

What was the highlight of Planet Earth for you?

Filming wolves hunting caribou in the Arctic, because we gol five hunts within a couple of
hours . Apparently that rarely happens. And shooting Mount Everest was prelty spectacular.

What would you rather work with—wildlife or Hollywood divas?

The work ethic of wildlife and the H()liywnod diva are very similar—they work hard for a couple
of hours in the morning, hunt and eat their prey { whether that’ s a caribou or a submissive director)
and then take the afternoon off . The catering is better in Hollywood, but it can be a sick industry.

The people in wildlife are more down to earth.

Questions ;

51.The heligimbal, which is a high-precision, , has revolutionized wildlife filming.

52 . During flight, the camera is covered and hung beneath

53 .Despite there being so many advantages fo using a heligimbal, the main disadvantage is that

54 i you are filming animals in the wild, anything can happen, so you have to change the shot to

__ whenever necessary.

55 .The most spectacular filming for Michael Kelem was when he filmed wolves hunting caribou in
the Areicand

Section C (10 marks)

In this section , there is one passage followed by five questions . Read the passage carefully , and then

answer each of the questions in a meximum of 10 words. Remember to write the answers on the

Answer Sheet .
Questions 36 to 6% are based on the following passage.

The US space agency’s (NASA) Mars rovers are celebrating a remarkable five years on the
Red Planet.
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The first rover, named Spivit, landed on January 3, 2004, followed by its twin, Opportunity,
2t days later.

It was hoped the robots would work for at least three months, but their longevity in the freezing
Martian conditions has surprised everyone.

The rovers’ data has revealed much about the histery of waler on the equator of Mars billions of
years ago.

“These rovers are incredibly resilient considering the extreme environment the hardware
experiences every day,” said John Callas, project manager for Spirit and Opportunity at NASA s Jet
Propulsion Iaboratory in Pasadena, California. “We realize that a major component on either vehicle
could fail at any time and end a mission with no advance notice, but on the other hand, we could
accomplish the equivalent of four more prime missions on each rover in the year ahead.”

Spirit is exploring a 150 km-wide bowl-shaped depression known as Gusev Crater. It has found
an abundance of rocks and soils bearing evidence of extensive expasure o water.

Opportunity is on the other side of the planet, in a flat region known as Meridiani Planum. Its
data have shown conclusively that this part of Mars experenced liquid water on its surface. The
sedimentary rocks at its study location were laid down under gently flowing surface water.

The rovers are now showing some serious signs of wear and tear.

Spirit has to drive backwards everywhere it goes because of & jammed wheel, and
Opportunity ' s robotic arm has a glitch in a shoulder joint because of a broken electrical wire.

There have been times also when the vehicles have been dangerously short on power because of
the dust covering on their solar panels.

When Spirit and Opportunity do eventually fail, NASA will have to wait awhile for its next
surface mission .

it recenty .delayed this year’s planned launch of a much more capable vehicle, known as the
Mars Science Laboratory ( MSL) to 2011. The rover project has been beset by technical and
budgetary problems. The decision was taken not long after Furope alse postpened its rover venture
known as ExoMars. Officials eited cost concemns. It is likely all surface missions in future for NASA
and the Furopean Space Agency will be joint affairs because of the high cost of getting spacecraft
down on to the planet. |

NASA lost contact with its static Phoenix Lander in November. k was operating in much more

difficult conditions at a high-latitude location.

Questions;

56 . Why is the robots’ longevity in the freezing Martian condilions surprising?

57 . What has Spirit found that has been exposed to water?

58.What"s wrong with Spirit according to the passege?

59, How many robots launched by NASA are mentioned in the passage?

60.Why will NASA and the Europe Space Agency combine their efforts to explem Mars in the

future?
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Section D (10 marks) ‘
In this section , there is one passage followed by a table. Read the pussage carefully, ond then
complete the table by choosing a maximum of three words from the passage to fill in each of the

blanks. Remember 1o write the answers on the Answer Sheet .
Questions 61 to 65 are based on the following passage.

Faced with increasing shortages of labor, especially personnel with specialist expertise,
companies throughout the world are turning te new methods of attracting talented and qualified job
candidates .

Thousands of companies are experimenting with electronic recrnitment and a few on the leading
edge have fully integrated it into their human resources strategy. While corporate websites are now

commonplace, few are used to their full potential. In recruiting, a company website should be used
ot only to post job openings, but also to market the company to prospective employees and to accept
job applications. The most successful of these sites allow candidates to submit their CVs either by
filling out an on-line form or by pasting and existing electronic CV file into the form. These can then
be circulated to specific recruiters within the company if they match the requirements of existing job
openings. They can also be stored in a database so that they can be considered for future job
openings .

If designing a state-of-the-art website seems too complicated, or a company wants to reach
people who might not ordinarily visit their website, some of the Intemnet’s commercial job-listing
services may provide the answer. There are literally hundreds of these job boards, including many
specializing in specific skilis or industries. The largest ones also offer companies extra services,
such as access to their databases of CVs. The cost of these services compares favorably with placing
job advertisements in newspapers. A minimum package allowing ten postings per month plus access
to the CV database costs about $ 400 to $ 300 a month. In contrast, a newspaper m?ght charge the
same price, or more, to run a job advertisement for only one or two days.

‘The Internet is undoubtedly a powerful tool for attraciing and locating potential new employees.
However, it does not solve all the problems recrufters face. Many companies simply do not have the
time to sort through dozens of CVs, in electronic form or otherwise, nor do they necessarily have the
expertise to pick the right pecple. Accordingly, although the costs are higher, many firms are
turning to recruitment agencies to find the right people for them. This is particularly true of
companies which need specialist or technical staff. “We recruit specifically for the engineering and
petrochemical industries,” says Jacqui Thompson, operations manager of the Human Resource
Bureau. “We have a database of personnel from all over the country, from which we put forward
candidates that we feel meet the client’ s requirements. Ninety per cent of companies in the
industries we deal with now recruit externally as they cannot access the staff they need without
“outside help. What’s more, we often find thet those companies which do try to go it alone come to

us six meonths later when they still haven’t found the type of candidate they want.”



2000 HFE2BARERBRRCERRES

AT A TP DA A A PTG QLA NG R AT AT R AR AT R RGP A A TN NG TR A ARG AR,

« 135 -

U S S St s

Ms. Thompson’s experience is borne out in other areas. “Traditionally, companies only used
agencies for top jobs,” says Sharon Pinner of FSS, a company which recruits for the financial and IT
sectors. “Many firms are still happy to recruit junior personnel themseives, but some companies find
this too time-consuming. Companies are facing a shortage of good candidates in aress such as

accounting and IT, and they don’t have the recruitment resources to ensure they will make the right

choices.
Statements:
Recruitment Advantages for employers Disadvantages for employers

all the paperwork is dealt with | Difficult (62}

The company websites applications can  be kept for | applications and CVs still have to be
{61) . processed
companies can (63) of

Electronic job boards CVs imform potential employees | nong
about the company
(64) _ in finding the right

Recruitment agencies the costs are (65)
people :

Part V Cloze (15 minutes, 15 marks)

Read the passage and fill in each blank with one word . Choose the word in one of the following three
ways : according to the context, by using the correct form of the given word, or by using the given

letter of the word . Remember to write the answers on the Answer Sheet

It's not always easy to decide which sport to (66) t up. When choosing, it is
important to remember that excellence in sports is the (67) __ (resultant} of a number of
factors. For some sports, the body shape and structure with (68) _ you are bom are
important. Top runners are typical (69) ex __ of individuals who have selected a sport

because of their natural body type. Many other sports are more dependent on training and
technique, and anyone following a well-structured and (70) app training program should
do well.

The aim of all sports is to improve fitness and skills, and to develop training programs that are
both safe and (71) ef . To do this properly, and understanding of the (72) __
demands of sport is needed. All sports require a combination of strength, speed, endurance, agility
and (73) {flexible) to varying degrees. {74) is important is how these
. elemenis are (75) com to build up the skills of the sport in question. Other factors to be
taken into (76) ac in a training program are diet, (77) (aveid) injuries, a

person’ s general state of health, and the nature and role of other team players.
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- Bearing (78) s _

{79) ex to progress to a reasonably competitive level, even (80) _ only a few

cansiderations in mind, anyone prepared to work at it can

people will go on to break world records.

Part V  Translation (15 minutes, 20 marks)
Section A (10 marks)

Translate the underlined sentences in the following passage into Chinese. Remember to write the

answers on the Answer Sheef .

(81) The twentieth century, perhaps more than any other, marked a period where architects

experimented with form and took their inspiration from various sources.

Casa Batllo, located in the heart of Barcelona in Spain, was designed by Antoni Gaudi and
 built in the years 1905-1907 . It was originally designed for a middle~class family and situated in a
prosperous distriet of Barcelona. Tt is now a museum.

The building is remarkable, like virtually everything Gaudi designed. It seems that his goal
was 1o avoid straight lines completely—the front of the house is all wavy lines. The ground floor in
particular is astonishing, with irregular oval windows, and flowing sculpted stone work. {82) There

are various opinions about the symbolism: some people say it is a poetic vision of the sea, whilst

others say camival scenes are represented, (83) Most likely, however, is that Gaundi was thinking

of a huge dragon, with the roof being the dragon’s curved-back, given that this was a recurrin
g ) £ & bt &

theme in his work.

City Hall in London is the headquarters of the Greater London Authority. and the Mayor of
London . It stands on the south bank of the River Thames. Designed by Norman Foster, it opened in
July, 2002,

(84) The building has an unusual bulbous shape, which reduces the sutface -area and thus

improves energy efficiency, since less heat is lost 10 the outside. It has been variously compared to

Darth Vader’s helmet, a misshapen egg or a motorcycle helmet. The building has no front or back
in conventional terms, but derives its shape from a modified sphere.

A 500-metre Walkway goes right to the very top of the ten-storey building, where there is an
exhibition and meeting space called “london’ s Living Room”™. The Living Room opens onto a

viewing deck which is occasionally open to the public. (85) The walkway provides views of the

interior of the building, and is intended to symbolize transparency of government, A similar device

was used by Foster in his design for the rebuilt Reichstag in Germany.

Section B (10 marks)

Translate the following sentences into English , using the words or structures required in the brackets .
Remember to write the answers on the Answer Sheet .

86 HARAL TN E AW A B LSO I KA. (allow)

87. L WE AU, A B 8 O MAFHEXN . (no matter how)

88. P ZMIEE R KK H S B HI B . (design, many a)
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Part VI 1Q Test (5 minutes, 5 marks)

There are five IQ questions in this part . Write the answers on the answer sheef.
91 . Which of the numbers in the square is the odd one out?

42 | 15 | 63 6

9 81 | 33 | 21

9 | 16 | 12 | 48

8 | 60 3 90

92.Mr Jones’ daughter was bomn two months after the month which begins with the second letter
after the thirteenth letter of the alphabet. When was Mr Jones’ daughter bom?
93 . What number should replace the question mark?

1 ' 2 ‘ 3

2 8 i 5 ? 7

4 9 3 4 8 8

94 . The following is pait of a bus timetable. Express buses do not stop at some of the towns between
Dawtry and Saresbury.

DAWTRY 07:50 08:30 09:10 09:50
TAMSVILLE  07:59 ... 10:00
BRISTOWN  08:07 08:42 ...  10:08
JAMCASTER 08:24 08:55 09:27 10:25
SARESBURY 08:33 09:04 09:36 10:33

How much less time does it take to travel on the fastest express bus from Dawlry to Saresbury

than it does on a slow (non-express) bus?

95 . There are five squares arranged in order below. The last square has been left empty. Please fill

in it in a way that continues the sequence.

A

A

"o A

O

A

° |
A

]




EEXFL2RXBRRILBERERE

DA DDA AN A BTN QA T DA AT

+ 138 -

AN TG T A A DAL G b

AR LA DB ALATLATLI PLA TG ANLA O TGN

Part VI Writing (30 minutes, 30 marks)

Task 1 (10 marks)

Sales in o department store have been decreasing for several months. As an assistant to the
Customer Service Director, you are sent to find out what was going on.

Write a memo of no fewer than 80 words to the Personnel Director and the Training Manager:

@ reminding them of the problem
explaining your findings— staff not interested in helping customers and unhappy in their jobs

suggesting that you meet to talk about possible solutions

You should write the memo on the Answer Sheet .
Task I (20 marks).

Write an article of no fewer than 120 words telling other students how you control stress about

YOUF COUrses .
Take My Advice on How to Control Stress

You should write the article on the Answer Sheef .




